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Message from the Chairman of the Board

For more than 20 years, Banpu Public Company Limited has developed
its business on the basis of ethics and moral conscience. Not only has the
Company been committed to creating added value to its shareholders in
a sustainable way, but it has also put unwavering efforts to ensure that all
stakeholders are fairly treated.

The Company has formulated a Code of Conduct where a manual on
this subject has been in use since 2002 and all staff has been encouraged to
strictly comply with it. The practice has been widely recognized locally and
regionally.

Due to changing circumstances, the Company feels the need to adjust
and add certain practices in order to cover additional areas and ensure that
they are up to international standards as well as respond well to change
so that the operation of Banpu " s directors, executives and staff are carried
out with high standard. On this occasion, rules, regulations and practices
announced for implementation since 2002 are updated for the reasons
above stated.

Banpu has clearly announced that it is the duty and responsiblity of
all directors, executives and staff in every country with its investment
presence to faithfully comply with the policies and practices stated in this
Code of Conduct. The ultimate goal is to achieve both business objectives as
well as maintain its business ethics for the benefits of Banpu” s stakehold-
ers, shareholders, the Company and the society.

(KRIRK-KRAI JIRAPAET)

Chairman of the Board
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1. Principles of Business Operation

To ensure maximum benefit to the shareholders, the Board
of Directors has adopted a policy which gives equal and parallel
importance to achieving set goals and the ways and means for
achieving them.

The Board of Directors, therefore, stipulates both the goals
and the means for achieving such success as described in the
corporate vision, missions, ideals, values, principles, corporate

governance policy and guidelines for business ethics and practic-

esinthis “Code of Conduct” manual. The objective is to inform

directors, executives and staff regarding the standard of practice
the Company expects when dealing with staff, shareholders,
customers, suppliers, competitors and the society in general.

< Code of Conduct




1.1 2 BHRMEGES 1.1 Vision and Mission
s BiR Vision
AR RERER , BT AR TRIRES R To become a leading energy company in Asia and to be

B, BERE. AENEERE. EENETR. HB3RESH~ acknowledged as an active developer and investor, a fair partner, a
MRS HNRE. true professional and provider of excellent products and services.

FEE Mission

AL ESTUS T Rl 55 B3 FE FR e SR B 3 Y0 B9 5T To develop businesses in the field of energy in pursuit of
TERERIUS AR I 55 EHETIRR, FAREFUL S,
EAREN AT AR, BATETREXER. RPAR
g, BHEHSXRE, MHESHNRRMENEHITTR,

12 30 N B9 B B 25k R AF Y M EROL B = AR 55 .

a leadership position in Asia

To diversify and invest in strategic businesses in the energy
sector

To promote and contribute to the development of society by
acting as a good corporate citizen, committed to safety
practices and the preservation of nature and the environment

1.2 FZFNHENR
To serve customers in Asia with good value and high quality

THER
BN EFRBE TIHEERSEHENZENR .

products services

AT HKGHE R, 1.2 Beliefs and Values

. REEEMELARE,
- BI5. QIFTIERYE. RETNTTIN.
e BT BMAN TR A F RO ZRAMANAERE. ) )
L EBRTHML. c?mmltment to' achieve short- énd long-term goals
...._high moral, ethical and professional standards

.. confidence, innovative thinking, and decisive action

Banpu Beliefs
We aim to attain operational excellence through:

.. full support for our human resources to reach their full
potential
.. care and concern to our staff and society

TAEN > 10 11 < Codeof Conduct




i EN Banpu Values

BOWEBEF2EFRTINEN, HHEARIMESIUR We will aim to foster the following values in such a way that

AR —AMEIUESR, IMNBEEEIMREXEMNERZES Banpu’s employees and directors feel proud to belong to the
BRTHNEENEERE. Company and in such a way that external parties recognize such
values as characteristic of Banpu’s employees and directors:

e " imovation
SRB A B BRbiEE Think out of the box Honest

TEHIE o5 EHEER Act Intelligently Ethical

BFAE p4 Dare to initiate Reliable

B Sk IR 32 TR 4R Courageous and challenging Disciplined

BT fEspEE Pro-active Persistent

RELE ANTFE B Flexible and versatile Committed

TRIRIE 7 K R H AR RE
RERR F., B

Adaptive and resilient Transparent

Continual development

WEMA B & S E Open and sincere Cooperative

AREHLL ANIE Accepting and Fair-minded

PSS EilIN

= RIFM INGESEATE
5T
S HUN R

accommodating Teamwork

Honoring others Networking

Respectful Supportive and sharing
Warm and solicitous

Fair-minded

Kind and generous

TAEN > 12 Code of Conduct




1.3 X RRHFRE 1.3 Responsibility to Shareholders
AEMBERR: MBIMEEARLS., AEREX It is the policy of the Company to conduct its business with
ZHERYE, BNARKFLZAMHMAEFEMENRARD integrity, honesty and ethics. It intends to do its best to develop
k., FEABEREREE—WECHXH. its business while creating valuable investment returns for its
shareholders in a continuing and sustainable manner in which all
1.4 BFERMNEXE RN E shareholders are treated equitably.
ARBNTEFAREENSES B XM AHEXNZE
CEMAMESHE, ELEET W TEE. 1.4 Compliance with the Law and Relevant Rules and
() #F. EEARMRTHTETYIAERE. H0F Regulations
MESE NURLEFREENRBISIE. The Company is committed to complying with all relevant
QEE, SEARNRIVTETEIRERSH laws, rules and regulations everywhere it operates and has estab-
(SET) MIESRHERS (SEC) MAEBAME, lished the following policies:
G EE. EEARMRIAIEFAIMNEHE, (1) Directors, executives and staff must comply with local

@) EE. SEARMRTRAEHE. 55 5MALE laws, rules, regulations as well as customs and traditions
R S L of the country in which the Company operates.
™. /: o

5) BE. EWARMA TV AMKERIEE, LS (2) Directors, executives, and staff must comply with the

WA B RS R BT A announcements and stipulations of the Stock Exchange
of Thailand (SET) and the Securities and Exchange
Commission (SEC).

(3) Directors, executives, and staff must comply with the
Company s rules and regulations.

(4) Directors, executives, and staff must not assist, support
or conspire to avoid any legal or regulatory compliance.

(5) Directors, executives, and staff must cooperate with
supervisory agencies as well as report information on
violation of or non-compliance with existing laws or
regulations.

TAEN > 14 15 < Code of Conduct
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2. Conflict of Interests and Keeping Confidential
Information

2.1 Conflict of Interests

The Company sets as an important policy that directors,
executives and staff must not exploit their relationship with the
Company for personal gain. As a result, the following guidelines
are stipulated:

(1) Avoid any transaction related to oneself, which may lead
to a conflict of interest with the Company.

(2) If it is necessary to carry out such transaction for the
Company's benefit, conduct it as if it is a transaction done
with a third party. However, any such transaction must be
fully disclosed and approved by the relevant authority
within the Company in advance. Furthermore directors,
executives or staff having an interest in a transaction
must not be involved in its approval process.

If a transaction is considered as a related-party transaction
under the SET Notification, directors, executives and staff
must strictly comply with the rules and procedures
regarding information disclosure by listed companies
for such transactions.

If a director, executive, staff or a member of their family is
involved with or becomes a shareholder in a business in
competition with the Company or any other business that

may cause a conflict of interest with the Company, he/she

must inform the Chief Executive Officer in writing.

< Code of Conduct
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(5) If a director, executive, or staff member becomes a director,
partner, advisor or participant in any other capacity in
another company or business organization, such position
must not conflict with the Company s business or that

person’s direct responsibility to the Company.

2.2 Use of Company Information

It is the responsibility of the Company’s directors, executives
and staff to keep corporate information strictly confidential,
especially internal information not yet disclosed to the public
or any data or information that may affect the business of the
Company or its share price. The following guidelines have been
established:

(1) Directors, executives and staff must not use information
they receive from their directorship or employment for
personal benefit or for conducting business or other
activities in competition with the Company.

Directors, executives and staff in possession of Company
information which is not generally known and which

may influence the share price ( “inside information” ) must

refrain from dealing in the share of the Company. Inside
information shall not be given to any third party for the
purpose of their dealing in the shares of the Company.
Business secrets shall not be disclosed to any third party
especially to competitors even after a director, executive
or staff member has left the Company.

< Code of Conduct
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3. XA, ARNUMEMEENEE 3. Responsibility to the Company and its Properties
3.1 R AT I =58 = and Assets
FHERSEARME TRB T ENGSF HASH 3.1 Protection of the Company’ s Properties and Assets
FERARS. BRATISSEN. REEEEERS. Banpu requires its executive and staff to use the Company’s
I A S B T R A ] B9 AR 28 1 % A 3R A resources and assets in the most efficient manner, to increase
SRR .
EEAAMATNRIP LSO FFE~EZNIES
RICAERIERE S

corporate competitiveness and to provide the best possible ser-
vice to its customers in accordance with the following guidelines:
(1) Executives and staff should use the Company’s resources
and assets in a cost-efficient manner for its maximum
benefit.
3.2 X1 (2) Executives and staff should help protect the Company’s
(1) BHXHEN, EEARMIATNNEmEE, T80 properties and assets from improper depreciation or loss.
TERIRAE .,
Q) BEEARMATREHEATEH. WEFIHE, 3.2 Documentation
(1) Executives and staff are to prepare documents with

honesty and prudence while meeting stipulated standards.

3.3 EABEFIEREREAR
M 5ATLEFXNAENER. EAFEAR. EEME
EETAIME, BEARMBIASF AASIME

(2) Executives and staff are prohibited from falsifying the
Company'’s letters, reports or documents.

RS B BARREA AR, 3.3 Use of Computer and Information Technology
2 BEARMATAREMAZEBRDHFANASTINGE (1) All computers, information technology and information

BR%, and data relating to its operation are the property of
(B) RBIEYEN, SEARMALIAEERMBEABEL the Company. Executives and staff should not use

S B R G E G LA B LR the Company’s computers and information technology
for personal interests.

Executives and staff are prohibited from disclosure to
others of their password for access to the Company'’s

information system.
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(3) Executives and staff are prohibited from disclosure of any

information or data in the Company’s information system
to other parties without proper authorization.
Executives and staff are prohibited from changing,
copying, deleting or destroying the Company’s information
or data without proper authorization.

Executives and staff are prohibited from using illegal
software for any reason and from using copyright protected
software without the permission of the copyright owner.
Executives and staff are prohibited from altering the
adjustments of their computer equipment or installing any
other accessories in addition to the standard equipment
provided by the Company.

Executives and staff are prohibited from using the
Company'’s electronic mail system to transmit derogatory,
offensive, pornographic, abusing or annoying messages.
Executives and staff may only use the internet to seek
information and knowledge related to their work and
shall not access illegal or immoral websites.

Staff should use all communications equipment provided
by the Company, such as telephones, facsimile machines,

mobile phones and pagers with appropriate sense of

responsibility and care, taking the Company’s interests

into consideration.

Code of Conduct
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3.4 Giving and Receiving Bribes

(1) Executives and staff are prohibited from demanding or
receiving any benefit from trading parties, contractors,
suppliers, advisors and those with whom the Company is
doing business.

(2) Executives and staff are strictly prohibited from offering
any benefit to government officers, customers, labor
unions or any other external parties in any attempt to
persuade them to commit a fraudulent action.

3.5 Gifts, Gratuities and Business Entertainment

(1) Executives and staff should refrain from giving gifts or
gratuities to, or receiving them from any trading partner
or others with whom the Company is doing business.
Gifts given or received during festive occasions are
excluded from this requirement provided that they have
an appropriate value and are not related to any business
commitment.
Executives and staff should refrain from giving or
receiving unusually lavish entertainment to or from
those with whom the Company is doing business.

3.6 Public Comments and Mass Media Interviews

(1) The Company has designated the CEO to give media
interviews and to answer questions posed by shareholders,
the mass media and third parties. Other senior executives
may, with the CEOQ’s permission also provide such
information.

Code of Conduct




3.7 T{EBUAF (2) The Company has designated the Investor Relations
NILTEHEEE, EEBARMRTIEANSTENARMT Division as a point of contact for shareholders, fund
FHHARF], B2 1552 S8t RB T EE AT X managers, investors, financial institutions, and the
BATTBCS R T, BT Corporate Communications Department as a point of
(1) B WA RHR TR SRR T A contactfor the mass meda. | |
SRS A HE S BT R AR (3) When an external party asks for information on the
2 #F. BEARMATIANEILEZRRERZDIATR
MR BB XS INBUATER.

Company, such request should be directed to the Investor
Relation Division in case of shareholders or investors
and to the Corporate Communications Department in

B)EE. EEARAMRAIAESE5SSBMARBAHE case of the mass media.
HENR X FHFEABGE IR B R E 1730,

(4) BE. EWARTRTTEEAADNAS LB 3.7 Exercising Political Rights
B3 335 o5 4k While the Company supports its directors, executives and
Ak E o

staff in the exercise of their right as responsible citizens, it
prohibits them from participation in any activity that may lead to
an understanding that Banpu is involved in or giving support to
any political party. Guidelines are as follows:

(1) Directors, executives and staff should exercise their rights
as good citizens as provided under the Constitution and
other relevant legislation.

Directors, executives and staff have the right to participate
in political activities on their own behalf outside the
business hours and not in the name of the Company.
Directors, executives and staff are prohibited from
participating in any activity that may lead to an understand-
ing that the Company is involved in or providing support
to any political party or political group.

Directors, executives and staff are prohibited from using
the Company's assets to support any political party or
political group.
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4. Practices toward Stakeholders

4.1 Policies and Practices toward Shareholders

The shareholders are the business owners and the Com-
pany has the duty to create long-term sustainable values for its
shareholders. As a result, directors, executives and staff are
required to commit to the following:

(1) To perform their duties loyally and honestly; to make
decisions with honesty, prudence, thoroughness and
fairness for the maximum benefits to all shareholders
equitably.

To report on the Company’s performance, financial and
accounting information and other aspects of its business
accurately on a regular basis.

To inform shareholders of both negative and positive
aspects of the Company on a realistic and timely basis
supported with appropriate information and reasons.

To refrain from seeking benefit for oneself and others by
using the Company’s information which is not in the
public domain or acting in any way that may cause
a conflict of interest with the Company.

4.2 Policies and Practices toward Staff

The Company’s employees are an extremely valuable asset

and they make essential contributions to the Company’s
achievement of its goals. As a result, it is Company policy to
treat employees fairly in all respects including employment
opportunity, remunerations, promotion and professional
development. The Company has established the following

guidelines for its practice toward employees:

< Code of Conduct
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(1) To treat employees fairly and courteously while paying
due respect to individuality and human dignity

(2) To provide fair remunerations

(3) To maintain a work environment that does not endanger
employees’ life or property

(4) To carry out all professional appointments, rewards and
disciplinary actions in good faith on the basis of
competence, capability and suitability

(5) To give priority to skill and knowledge development on
aregular and equitable basis

(6) To listen to opinions and recommendations based on
employees’ professional competence

(7) To comply with all employee-related laws, rules and
regulations

(8) To avoid any unfair action that may affect employees’
job security or harass or psychologically threaten the
employees

(9) To provide channels for employees to file grievances

for unfair treatment or unjust processes

4.3 Policies and Practices toward Customers

Customer satisfaction is of great importance to the

Company's success. Banpu intends to respond to customer’s

demands effectively and efficiently and to continuously improve

this response. Its policies and practice guidelines are as follows:

<
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(1) To deliver quality products and services which meet
customer’s expectations at a fair price

(2) To give accurate, adequate and timely information about
its products and services to customers without
exaggeration that may lead to misunderstanding about
the quality, quantity or condition of such products or
services
To strictly comply with the terms and conditions provided
to the customers. In the event that any particular
condition can not be met, Banpu is required to
immediately notify the customers concerned and jointly
seek solution to the problem
To deal with customers in a polite and efficient way and
to gain their trust
To set up a system and process where customers can
place complaints regarding the quality, quantity or safety
of Banpu’s products and services; as well as the speed of
response and delivery
To safeguard customer confidentiality and to refrain from
abusing it for personal interest or for the interest of other
parties

To provide advice regarding the efficient use of Banpu’s

products and services for the customer’s maximum
benefit

Code of Conduct
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4.4 Policies and Practices toward Trading Partners and/or
Creditors
Banpu has a policy to equitably and fairly treat its trading
partners and/or creditors, taking into consideration the
Company's interest and on the basis mutual benefit. In addition,
it intends to avoid circumstances that may lead to a conflict
of interest. It makes efforts to comply with all contractual
obligations, provide reliable information and accurate reports,
confer or negotiate for solutions to problems on the basis of
following guidelines:
(1) The Company shall not demand, receive or pay any
improper benefits to its trading partners and/or creditors.
(2) Should it become known that corrupt demand, fraudulent
receipt or payment of any improper benefit occurs, full
information will be disclosed to the trading partners
and/or creditors involved and the Company shall
collaborate with the parties concerned to resolve the
problem on a fair and timely basis.
The Company shall strictly comply with all the terms
and conditions agreed upon in a transaction. In the event
that any particular condition cannot be met, the Company
will inform the creditors concerned beforehand and seek

a mutually acceptable solution.
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4.5 Policies and Practices toward Competitors
The Company sets as a policy to behave toward its business
competitors in a way consistent with international practice and
the legal framework for business competition. It will not spy on
or fraudulently seek knowledge of its competitors’ trade secrets.
It sets the following guidelines for practices:
(1) The Company shall treat competitors within a fair
competition framework.
(2) The Company shall not fraudulently or inappropriately
seek confidential information of its competitors.
(3) The Company shall not damage competitors’ reputation
by abusive accusation.

4.6 Safety, Occupational Health and the Environment
The Company is committed to conducting business with
sound safety, occupational health and environmental conditions

in accordance with the following guidelines:

(1) The Company shall comply with all legislations and
regulations relating to safety, occupational health and
environmental requirements in all locations in which
the Company operates.

The Company shall constantly ensure that its working
environment is safe for the life and property of its
employees.

Executives and staff must commit to and undertake all
activities aimed at promoting the quality of workplace
safety, occupational heath and the environment.
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4.7 W RINASHERE (4) The Company shall fully disclose all information
NEAFRBVENNHNEERE, AFELFHtSS38 regarding its operations in relation to safety, occupational
HEN, BEEVESFEERNMTSRBNIE, ASERE—F health and the environment.
BR, mREMARENAS AR, BFRAMEXNEEE
HANE KEECIBETS5ELYBIERHTYIA K 4.7 Responsibility to the Community and Society

s . N e It is Company policy to conduct business that will benefit the
AfRT AR TR U B B9 DT . . . o
economy and society while safeguarding customs and traditions

AT EZHLERBROKE, ASIBERELSTRERN
fEEN, BFRIAHESEIR, EERARSXAN—ED.

of communities in countries where it operates in. It is also the
Company's policy to become a responsible corporate citizen, to
comply with all relevant laws, rules and regulations and to contri-
bute to uplifting quality of life either by itself or through close
collaboration with the relevant authorities and the communities.

To support the above policy, the Company shall regularly
contribute to constructive activities in the society and will
undertake activities that will cultivate the staff's social conscious-

ness and cause it to become part of its corporate culture.
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5. Compliance with the Code of Conduct
The Company considers it to be a duty of every director,

executive and staff member to strictly comply with all policies

and practices stated in this Code of Conduct. This is neither
a voluntary compliance, nor can any corporate member claim
he/she is not aware of these practice guidelines.

Executives of all levels must be responsible for and consider
it a priority to ensure that their subordinates truly learn, under-
stand and comply with this Code of Conduct.
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6. EZH XA TIREIIT AENRKIF 6. Receiving Complaints regarding Corporate
BE REREMREZZEASWBL” EANAT AT Governance and the Code of Conduct

BEEZHERATAEMTAENNEZF, RITUEEE The Secretariat of the Corporate Governance and Nomina-
B RN EREMITAEN AT HNEHRZE T HIbE . tion Committee is designated as the point of contact to receive
complaints relating to Corporate Governance and the Code of
HREFZ . Conduct from Company staff who may directly submit their
INEPEIR T E N IR grievances regarding the Corporate Governance and the Code of
NEPEIBHIZEZE RSB Conduct to the following address:

FHEEARE
26th-28th Floor, Thanapoom Tower, By mail:

1550 New Petchburi Road, Complaints Unit on Corporate Governance

Ratchathewi, Bangkok 10400, and the Code of Conduct
. Secretariat of the Corporate Governance
Thailand

and Nomination Committee

T Banpu Public Company Limited

26th-28th Floor, Thanapoom Tower,
1550 New Petchburi Road,
Ratchathewi, Bangkok 10400,
Thailand

GNCSecretariat@banpu.com

By e-mail:
GNCSecretariat@banpu.com
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